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“Successful” Design Meeting Usability Goals=



Effectiveness Efficiency Utility Safety Learnability

“Successful” Design Meeting Usability Goals=



Moving beyond usability-driven objectives



https://www.ted.com/talks/don_norman_on_design_and_emotion





Human-computer Interaction

Bateman et al. 2010

Malone 1982

Shneiderman 2004

Sweetsere et al.  2005

Norman 2004

Sharp et al. 2008 



Human-computer Interaction

Bateman et al. 2010

Malone 1982

Shneiderman 2004

Sweetsere et al.  2005

Norman 2004

Sharp et al. 2008 

What? 

Did you say Memorability?

Stephen Few





Qualitative Methods Quantitative Methods Qualitative + Quantitative



Memorability Enjoyment Engagement



Memorability, Engagement, and Enjoyment



What do you think ?



Thank You

Bahador Saket

Email: saket@gatech.edu

Webpage: http://bahadorsaket.com

Twitter: @Bahador10


