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:LQGRZ�6\VWHPV

*RDOV��9LUWXDO�'HYLFHV

❚ 9LUWXDO�GLVSOD\�DEVWUDFWLRQ

❚ 0XOWLSOH[�SK\VLFDO�LQSXW�GHYLFHV

❚ 6LPXODWHG�RU�KLJKHU�OHYHO��GHYLFHV�

❚ /LPLWHG�UHVRXUFH�PDQDJHPHQW
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*RDOV��,QWHUIDFH�8QLIRUPLW\
�����8,�DQG�$3,�

❚ 8,
❙ 3URYLGHV�FRQVLVWHQW�³ORRN�DQG�IHHO´

❚ $3,
❙ 3URYLGHV�YLUWXDO�GHYLFH�DEVWUDFWLRQ
❙ 3HUIRUPV�ORZ�OHYHO�RSV

��9LHZV�RI�WKH�:LQGRZ�6\VWHP

❚ 8VHU�,QWHUIDFH

❚ $SSOLFDWLRQ�,QWHUIDFH
❙ ,PDJLQJ�PRGHO
❙ ,QSXW�PRGHO
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,PDJLQJ�0RGHO

❚ 7\SLFDOO\�FORVH�WR�WKH�KDUGZDUH
❙ 5DVWHU
❙ 3RVLWLYH�LQWHJHU�FRRUGV

❚ 3ULPLWLYHV�SXW�YDOXHV�LQ�IUDPH�EXIIHU
❙ ([SOLFLW�ELW�SDWWHUQ

❚ /RZ�OHYHO�YLHZ�FUHDWHV�VRPH�SUREOHPV

3UREOHP������'\QDPLFV
H�J���5XEEHU�EDQGLQJ�D�OLQH

❚ /LQH�GUDZQ�ZLWK�VWDQGDUG�WHFKQLTXHV

❚ +RZ�WR��XQGUDZ��ZKHQ�PRYHG"



�

6ROXWLRQV

���5HGUDZ

���³6DYH�XQGHUV´

6ROXWLRQV

���%LW�PDQLSXODWLRQV
❙ &RORUV�DUH�ELWV�LQ�)%
❙ 'RQ¶W�GUDZ�ZLWK�OLQH�FRORU��;25�ZLWK�LW

❘ /�A�3� 

❙ ;25�DJDLQ�WR�³XQGUDZ´
❘ /�A�3�A�3� 

❙ 3UREOHPV"
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6ROXWLRQV

���6LPXODWH�ELW�SODQHV

3UREOHP�����&RORU�PDS��&/87�

❚ 6PDOO���KDUGZDUH�FRORU�PDSV
❙ VKDUH�EHWZHHQ�ZLQGRZV�DSSV
❙ HDFK�ZRXOG�OLNH�IXOO�SRZHU�SURYLGHG

❚ 1R�UHDO�JRRG�VROXWLRQV�
❙ XVH����ELWV�RI�FRORU�
❙ 2WKHU�VXJJHVWLRQV"
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6ROXWLRQV

���G\QDPLFDOO\�VZLWFK�FRORU�PDSV

���QR��GLUHFW��FRORU�PDS�DFFHVV

���VKDULQJ�VFKHPHV

+LJKHU�/HYHO�,PDJLQJ�0RGHOV
H�J��3RVWVFULSW�EDVHG

❚ H�J��1H:6�	�1H;7�>$.$�2SHQ6WHS@
❚ 5HDO�YDOXHG�FRRUGLQDWH�V\VWHP
❚ 6XSSRUW�IRU�IXOO�WUDQVIRUPDWLRQV

❙ H�J���VFDOH�	�URWDWH

❚ 5LFKHU�SULPLWLYHV
❙ H�J���&XUYHV

❚ 6WHQFLO�DQG�SDLQW�PRGHO
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+LJKHU�/HYHO�,PDJLQJ�0RGHOV

❚ $GYDQWDJHV
❙ 5HVROXWLRQ�GHYLFH�LQGHSHQGHQW
❙ &DQ�VXSSRUW�IXOO�WUDQVIRUPDWLRQV

❚ 'LVDGYDQWDJHV
❙ 6ORZHU
❙ +DUGHU�WR�LPSOHPHQW
❙ )RU�RSDTXH�PRGHO��VRPH�HIIHFWV�KDUG��;25�

2WKHU�LVVXHV�LQ�LPDJLQJ�PRGHO

❚ ([SRVLQJ�KLGLQJ�IDFWV�RI�RYHUODS

❚ +LHUDUFK\
❙ :LQGRZV�ZLWKLQ�ZLQGRZV
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�,QSXW�PRGHOV

❚ +DQGOLQJ�LQSXW�GHYLFHV�WHGLRXV
❙ :DQW�DQ�DEVWUDFWLRQ�IRU�LQSXW

❘ $V�GLVNV��HWF��DUH�WR�ILOH�V\VWHPV

❚ 7KH��XQLIRUP�HYHQW��LQSXW�PRGHO
❙ $Q�HYHQW�LV�D�UHFRUG�RI�DQ�LQSXW�DFWLRQ
❙ (YHQWV�SODFHG�LQ�D�TXHXH

❘ SURFHVVHG�DV\QFKURQRXVO\

❙ ³SURGXFHU�FRQVXPHU´�EHWZHHQ�V\VWHP�XVHU

$Q�HYHQW�UHFRUG

❚ :KDW�FDXVHG�WKH�HYHQW
❙ H�J���OHIW�PRXVH�EXWWRQ�ZHQW�GRZQ

❚ :KHUH�ZDV�WKH�PRXVH
❚ :KHQ�GLG�WKH�HYHQW�RFFXU
❚ 9DOXH�DVVRFLDWHG�ZLWK�GHYLFH�DFWLRQ

❙ H�J��DVFLL�YDOXH�RI�NH\��SRVLWLRQ�RI�NQRE

❚ $GGLWLRQDO�&RQWH[W
❙ H�J��PRGLILHUV



�

([DPSOH

❚ 7KH�-DYD�����0RXVH(YHQW
KWWS���MDYD�VXQ�FRP�SURGXFWV�MGN�����GRFV�DSL�MDYD�DZW�HYHQW�0RXVH(YHQW�KWPO

+LJKHU�OHYHO�HYHQWV

❚ 1RW�D�VLPSOH�LQSXW�GHYLFH�DFWLRQ
❚ H�J�



��

8VLQJ�HYHQWV�
5HWXUQ�RI�EDVLF�SDUDGLJP

0DLQB(YHQWB/RRS��
6HWBLQSXWBPDVN���
UHSHDW

:DLWBIRUBHYHQW�(�
FDVH�(�RI

���
GLVSDWFK�HYHQW�(
���

HQG�
UHGUDZBVFUHHQ���

XQWLO�GRQH�

6\QFKURQL]DWLRQ�,VVXHV

❚ (YHQWV�DUH�DV\QFKURQRXV
 !�8VHU�DV\QFK�ZLWK�SURJUDP

❚ +RZ�WR�GHDO�ZLWK�WKLV"

❚ ,PSOLFDWLRQ"
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([DPSOH��GUDZLQJ�RYHUVKRRW

6\QFKURQL]DWLRQ�,VVXHV

❚ 6HSDUDWH�TXHXHV�GRQ
W�KHOS

❚ (DFK�WKUHDG�QHHGV�RQH�XQLILHG�TXHXH
❙ &DQ�EH�RQH�SHU�WKUHDG


